Vscan” Activation Instructions

Thank you for becoming an owner of a Vscan family product.

Your device needs to be activated before its first use. Vscan Extend supports customer registration and device activation via internet access.
Please follow instructions as laid out in “Getting Started” guide which comes with your device. Please follow steps outlined below if you own
another device of Vscan family, or if your Vscan Extend is not connected to internet. If you have issues or concerns, please feel free to contact
your local service representative for support.

1. LOCATE THE “VSCAN GETTING STARTED” GUIDE

Before you begin the process of activating your Vscan device or gateway software, please
locate the “Vscan Getting Started” guide. This double-sided quick reference guide can be

found in a white envelop in the box that contained your Vscan product. After locating the
“Vscan Getting Started Guide”, please follow the initial steps for activation.

Vscan Getting Storted @

2. ACCESS THE VSCAN PORTAL

Once you are instructed to visit the Vscan portal, please navigate to the following
URL: http://vscan.gehealthcare.com

3. NAVIGATE TO THE ACTIVATION FORM
You may navigate to the activation form by either selecting the “Register” link from the
Home screen of the Vscan portal or by selecting “Activate Device” from the Owners
screen of the Vscan portal.
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4. COMPLETE THE ACTIVATION FORM

Before you start filling the form, make sure you have the
serial number of the device and the PIN number retrieved
from the gateway software (If you want to activate the
gateway software and the device at the same time).

NOTE: The Vscan Gateway software PIN is displayed within the
Vscan gateway software on the second screen of the activation
wizard. The Vscan serial number can be found on the label on the
back of the device or on the key entry screen.

When you are ready to begin, select your preferred language

on the top right side of the form and select the appropriate

purchase type. It is important for us to know if this product

was an individual or institutional purchase, so we can
appropriately support you or users from your institution.

Once you have selected purchase type, enter the appropriate

contact information and serial number/PIN information.

NOTE: The accuracy of the contact information is very important in
order to contact you when a claim or repair service request is made.

Next, you will need to type in the security code you see

displayed on the screen. If you have trouble reading this, you

can submit the page to have another code provided.

Finally, complete the Opt-in options on the right-side of the

screen. The Opt-in options allow you to receive information
about service offerings, marketing promotions and join
the Vscan Users Group.

Once you have completed all the required information,
click “Submit’.

Product Activation

To activate your device, please complete the fields below. This information should accurately reflect
where the device is primarily located. The device will require a key for activation and the Vscan gateway
software requires a System ID for activation before either can be used the first time. The key and Vscan
gateway software System ID can be retrieved by completing the form and questions below and then
pressing Submit.

Purchase Type
© ! personally purchased this device

This device was purchased by an institution / hospital / business / government entity

Contact Information
* First name (owner / contact)
* Last name (owner / contact)

Institution / Hospital Name

>

* Role | Specialty = Please select one

<

>

*Country Please select one

<

State / Province
* Street Address
* City

Zip

* Phone Number

* Email (owner / contact)

* Required field

&

Activation Type
° Vscan family device Vscan gateway software ~) Both

* Serial Number

H

@ remember Me

Privacy Policy Terms and Conditi

Language Selection

Encush

>

Opt-In

@ Opt-In to Receive Communicatiens Regarding Collaboration Opportunities

terested In being contacted by GE Healthcars to reque

by me/my faciity (a5 app!
led base listings to faciitate peer-

@ Opt-In to Receive Communicaticns Regarding Product and Service Offerings

ional GE Healthcare

cars in the fut &
s from GE Haaltho:

ing the box, | agres to racsive mar
d postal mal

GE Healthcare will use the information you provide during the product activation process to contact you
per the opt-in selections above. If at any time you no longer desire to receive communications from GE
Healthcare regarding collaboration opportunities or product and service offerings, you may opt out from
receiving such communications by following the instructions included in each communication

Data use notice

GE Healthcare will collect and process personal data that is essential for purposes of satisfying medical
device regulatory requirements and managing customer relationships. Such information will be shared
only as necessary within GE Healthcare and, where necessary, with its subcontractors, suppliers and
affiliates. You have ht to inquire about, access and rectify all of your data and object on legitimate
grounds to its processing. You can exercise those rights by sending an email to a GEHC representative

Transfer consent

By completing this form you agree and acknowledge to the fact that some of the recipients of your
personal data may be based in countries that do not require the same level of data protection as the
country in which the data was initially collected. GE Healthcare has taken steps to protect personal data
sent

Submit Q
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5. RETRIEVE THE ACTIVATION KEYS .
Upon clicking the “Submit” button, your activation key(s) l_@i
will be returned. %

Activation Key(s) Retrieved

Activation Quick Guide O
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6. ENTER THE ACTIVATION KEY

To complete activation and begin scanning, follow the
instructions on “Vscan Getting Started” guide to enter the
key into your Vscan device and the System ID into your Vscan
gateway software.

NOTE: Screens will vary depending on the Vscan Family Device

OR

<

. The PIN code is required when retrieving the System |D in the
PIN: XXXX Syme portal.

Press if not already connected to the Vscan portal.

'Connect to Vscan Portal

System ID: Enter the System ID.
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